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Patient Relations

Shame and Guilt

Recognising Guilt
and Shame

Dr Mayoni Gooneratne discusses feelings of guilt
and shame among patients in aesthetic clinics
and what practitioners can do to shift perceptions
around cosmetic procedures

When I first began working in aesthetics,

| was conscious that my patients were
coming to me with this real dichotomy in
their heads. On the one hand, they were
saying, ‘I look really tired and exhausted;, ‘I feel
old’ or | feel bad about myself’. However in
the same breath they were also saying, ‘I feel
guilty’, ‘My partner doesn’t know I'm here’, or
‘| am selfish to be spending this much money’.
With a lack of data and peer-reviewed
studies about the role which guilt

and shame play in patients’ decisions
surrounding cosmetic treatments, any
discussion around it primarily revolves
around anecdotal in-clinic experience. From
conversations with colleagues, | know | am not
alone in hearing this narrative from patients.
These kinds of conversations are sadly
commonplace within our clinics, but why?

‘You wouldn’t go and have your hair cut and
say, ‘I feel terrible about spending this money
on myself. | don’t want anyone to know’, so
why does it happen with aesthetics? This
article will explore why our patients might be
feeling guilty and ashamed to seek cosmetic
interventions, and explore what we can do to
put them at ease.
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What are guilt and shame?

While guilt and shame are often referred

to interchangeably as synonymous moral
emotions, they are two different things.
Personally, | believe guilt is a subset of shame
and tends to pertain to someone feeling they
have done something wrong. Shame is more
visceral — it is a feeling that you, as a whole,
are wrong. While a ‘guilty pleasure’ is seen as
something naughty that we overindulge in,
the word shame is loaded, and it is this which
is dangerous among patients.

In their book Shame and Guilt (Emotions

maluk [ Aesthet
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and Social Behaviour), authors June Price
Tangney and Ronda Dearing describe

guilt and shame as ‘key self-conscious
emotions’ They present compelling evidence
to demonstrate that these ‘universally
experienced affective phenomena’ have
significant — and disparate — implications for
many aspects of human functioning.

In fact, there is a growing number of studies
showing that shame and guilt are important
features of various psychological problems,
including anxiety disorders.?

One study showed that shame was more
strongly associated with anxiety symptoms
than guilt and that external shame (perceived
negative evaluations of others) seemed to be
more strongly associated with social anxiety
symptoms than internal shame (negative
self-evaluations).? Another study showed that
guilt and shame lead to contrasting human
behaviours or behavioural tendencies.?
Shame drives people to hide or deny
something, whilst guilt drives people to
amend their mistakes.

Why do patients feel guilty about
having aesthetic treatments?

More than 80% of our patients don't tell

their families, friends or even partners, that
they've come to seek aesthetic treatments.>®
The question | ask myself is, ‘why do they
feel bad? and | think the answer is complex.
Some studies have looked at depression
scores in patients who've had botulinum toxin
treatments, and there has been a significant
improvement in their Hospital Anxiety

and Depression Scale (HADS) score"
Psychologically, when we look in the mirror
and we're looking good, and not tired, angry
or ill, we feel better. So why is that not to be
celebrated? Why is it we feel ashamed about
owning the desire to look good?

Women especially are often told we should
look a certain way and care for ourselves,
yet we’re not encouraged to talk about it or

More than 80% of our patients don't
tell their families, friends or even
partners, that they've come to seek
aesthetic treatments

Aesthetics | March 2022

COPYRIGHT: This cutting is reproduced by Gorkana under licence from the NLA, CLA or other copyright owner. No further copying (including the printing of digital cuttings),

digital reproduction or forwarding is permitted except under license from the NLA, www.nla.co.uk (for newspapers) CLA, www.cla.co.uk (for books and magazines) or other copyright body.

Article Page 1 of 3

A26812 - 4




Media: Aesthetics {Main}
Edition:
Date: Tuesday 1, March 2022
Page: 74,75,77
Patient Relations
YW @aestheticsgroup @aestheticsjournaluk [ Aestheti aestheticsjournal.com Shame and Guilt

seek treatments. Sadly, we hear a lot about

‘shaming’, particularly on social media today
— fat shaming, body shaming and now even
dermal filler shaming.

| am often surprised by how it can take a
major life event to get people out of this
mindset. Patients say, ‘I've lived through
breast cancer. | don't care what XYZ thinks.
I'm going to do this for me’. It's brilliant that
they're doing it, but | also feel sad that it's
taken a significant life event to make them
live their lives.

Another factor of guilt is about spending
money on yourself. Women are hormonally
created due to our ability to have children.
We nurture, love and care, but it's difficult if
you're coming from a place of resentment,
tiredness, and feeling bad about yourself. It's
that guilt that particularly mothers have about
putting themselves higher up the ladder.

Addressing guilt and shame
among your patients

Recruitment

In my clinic, our messaging is about ‘self-care,
guilt-free’. | think it begins with training your
team and recruiting members who have
similar values to you. The message of looking
after yourself is important. Those core values
must come through by your team.

When we recruit, we actively ask candidates
about self-care as an interview question.

We ask, ‘are you someone who engages in
self-care?’ or ‘what's your idea of self-care?’ If
there’s someone who says, ‘oh, | don't really
think about self-care, then perhaps they are
not the right person.

The messaging also comes through in our
social media, newsletters and marketing. We
give patients tips on how to implement it as
we want them to look at themselves, rather
than just their skin or comparing frown lines.
We even created self-care boxes in lockdown
so that patients could still access a ritual for
themselves and do their own facials.

Consultation

For the patient, it begins with bringing the
conversation into your consultation. You

will never get anyone to engage with your
services if they are feeling guilty. | lay it out
on the table, so they can talk and express it
openly. It is powerful to engage people in a
conversation about their preconceptions of
aesthetics and tell them they are not alone in

the feelings they are experiencing. To explore
this with your patients you should ask open
questions. You should always ask them what
brought them in? Why now? What will the
results mean to them? Other good questions
include, ‘what is it going to give you? Not just
how you look, but how are you going to feel?’,
‘have you told anyone?, ‘does anyone else
know you've come along?’ It is important to
ascertain how much stress is there and helps
gauge my understanding of them.

For American research professor Brene
Brown, vulnerability is part of the key to
addressing shame. She says that when we
are in shame, it is because we feel unworthy
of love.* If we can hold a space for our
patients to be vulnerable and talk about
these feelings, we can start to challenge
them. We must never pressure patients into
treatments, but | think we can pick patients
up on their language in the consultation and
gently challenge these stories. For example, if
a patient is repeating a message or brings up
a shame-fuelled concern such as, ‘what sort
of role model am | for my daughter?’, | might
say, ‘can | just challenge that? | disagree with
you. | think it's important that your daughter

is growing up to see her mum putting herself
first and looking after herself. You are saying
to her, ‘I value my appearance’, and there is
no shame in that.

Red flag patients

There are many types of red flag patients,
but one key red flag for me, which would
cause me to refuse a patient treatment, is if
someone is putting themselves in danger.
This could be financial danger because they
are maxing out a credit card or getting in
debt. If they are in a situation where they've
been frog-marched in, or feeling fearful of
being there, for fear of their partner finding
out. These are extreme examples, but |
would argue that most people will voice an
opinion about feeling shameful and guilty to
some extent.

There is a theory that sometimes people are
too scared to be brilliant. However, American
author Marianne Williamson wrote in A Return
to Love: Reflections on the Principles of A
Course in Miracles, ‘Our deepest fear is not
that we are inadequate. Our deepest fear is
that we are powerful beyond measure. It is
our light, not our darkness that most frightens
us. We ask ourselves, ‘who am | to be brilliant,
gorgeous, talented, fabulous? Actually, who
are you not to be?"? Some of my patients

say, ‘I'm not going to look too done, am I?

Aesthetics | March 2022

Is anyone going to notice?’ My response

is ‘most likely, no one’s going to know that
you've had injectables done, but they're
going to know that you're looking well. Are
you ready for those comments? How are

you going to deal with the positive feedback
about how you're looking?' People aren’t
used to living their best life. We shouldn’t
underestimate the importance of self-esteem.

Open up the conversation!

| would like to see patients moving away
from shame-driven denial or hiding away
when having procedures. Brown says that
shame needs three things to grow: secrecy,
silence and judgement, and empathy is the
antidote.* By opening the conversations
around shame in our consultations, we can
break the silence, challenge the judgment,
and remove the stigma around the need
for secrecy.
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After spending time in the NHS and
exploring other avenues outside aesthetics,
Mr Beniji Dhillon had an unconventional
route into specialty. Completing his medical
training at Guy’s and St Thomas’s Hospital

in London during 2006, Mr Dhillon was
transferred to various hospitals in Kent and
Sussex to complete his two final medical
training years. He reflects, “I did most of my
senior house officer plastic surgery and early
registrar training at St Thomas's and The
Queen Victoria Hospital. They were amazing
years! | worked under a lot of exceptional
names such as Mr Paul Banwell and Mr Marc
Pacifico. It was a great place to learn, however,
it was during this time that | felt the need to
explore other industries outside of medicine to
further develop my knowledge. This included
the world of business and finance which has
always been an interest of mine.”

After his training, Mr Dhillon was close to
joining a private equity company as a medical
advisor, but instead he joined Allergan as

a clinical director for Europe, Africa and the
Middle East. He reminisces, “It was during
this time that | was exposed to the medical
aesthetics world. | was responsible for a lot

of the training, education, science and data. |
began watching other plastic surgeons who
practised aesthetics, such as Dr Mauricio de
Maio and Dr Arthur Swift and was inspired!

| realised it was something that | wanted to
try and discover if | was good at it. Soon after
undergoing some courses, | started practising
injectables in my own time after hours and

on weekends, taking my time to develop my
skills. It grew from there and within a couple of
years, | had the opportunity to join PHI Clinic
in London with Dr Tapan Patel. At this point, |
knew it was something | wanted to do for the
rest of my career”

As Mr Dhillon’s journey into aesthetics

began, his enjoyment and passion for the
industry also grew. He notes, “| really enjoyed
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In Profile
Mr Benji Dhillon

“I knew aesthetics was something
I wanted to do for the rest

Cosmetic surgeon Mr Benji Dhillon reflects on his
aesthetics career and presents his tips for success

performing injectable treatments. It's a blend
of anatomy, good technique and artistry. |
think you can achieve quick results with fillers
which are noticeable. | also loved the impact
aesthetics had on patient’s lives! As a result
of spending time at PHI Clinic, | was able to
advance my skills with Dr Patel.”

In 2019, Mr Dhillon decided to open his own
clinic, Refine Clinic, in Beaconsfield. He
comments, “| lived outside of London and
wanted to be a bit closer to home and my
family. | felt that Beaconsfield had a perfect
market opportunity to create something
unique and set up an aesthetics brand.

| wanted to bring the world of cosmetic
dentistry and medical aesthetics together
under one roof with two independent teams. It
had been something | had been thinking for a
while and it came around at the right time!”
Throughout his years in aesthetics, Mr Dhillon
has become a key opinion leader (KOL) and
brand ambassador for many companies, as
well as speaking and teaching at numerous
conferences such as the Aesthetics
Conference & Exhibition (ACE). “My career
has led me down many different paths which
| really enjoy. Currently, 'm very fortunate

and humbled to be a part of the International
Teoxane Faculty. It's something | really enjoy,
and | think one of the main reasons is that
you get exposed to many people, countries
and ethnicities, so you learn something new
wherever you go! One of the best aspects

of teaching is you have to be at the top of
your game, so you need to invest into your
own personal development by reading and
studying to ensure you are at the forefront

of your knowledge,” he explains. Mr Dhillon
is also an ambassador for CoolSculpting,
AlumierMD and Obagi skincare, as well as

a KOL for SkinPen, Cynosure, Sciton and
miraDry. He adds, “As well as aesthetic
companies, | am an advisor for a few financial
companies. It is really interesting as you begin
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to learn about the investment of aesthetics
from a commercial perspective.”

Looking back on his career thus far, Mr
Dhillon has three pieces of advice for anyone
looking to start working in aesthetics. He
notes, “Firstly, identify what you want to
stand for. Are you going to focus on a certain
age group or a certain demographic for
example? Know what you aim to achieve

for those people. Secondly, remember that
you are always going to have to develop
yourselfl Don’t become complacent. Finally,
don't underestimate the power of mentoring!
Learning from someone else can help
development and progression.”

Favourite treatment to perform...

Biggest achievement...

Best piece of career advice...
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